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We are a group of 200 global investors with assets under management or advise totaling over $2.3T, who support 
the adoption of a robust, binding Convention, supplemented by a Recommendation, promoting decent work in the 
platform economy at the next International Labour Conference in June 2026.  
 
The rapid expansion of digital labor platforms has radically changed the way work is organized across many sectors 
and countries. While some new opportunities have been created, the platform economy has exposed significant 
gaps in law and in practice for workers, weakening basic labor rights and social protections essential to the 
livelihoods and security of workers and their families.  
 
A major challenge is how platform workers are classified. Despite being subject to algorithmic systems that control, 
direct, and discipline their work, many platform workers are misclassified as independent contractors. This denies 
them the full rights and protections afforded to employees under the national laws of many countries and fails to 
address precarious conditions, exploitation and safety risks. While ILO core labor standards provide a universal 
foundation that applies to all workers, additional standards are needed to address the specific challenges of 
emerging forms of work such as platform work. International standards, when adopted, ratified, and implemented 
at the national level could contribute to more inclusive, sustainable economic growth, have positive impacts on 
productivity and employment, while helping reduce income inequality and human rights abuses.  
 
Investors strongly support the development of international labor standards that establish a level playing field 
across countries and business models in this sector. Fair and clear labor rules, agreed through a tripartite process, 
provide companies with legal certainty and predictability, helping to reduce reputational, regulatory and legal 
risks. This, in turn, enables responsible businesses to operate, innovate, and grow while fully respecting workers’ 
rights. New ILO instruments should ensure that evolving business models—regardless of their structure or 
economic rationale—do not undermine established labor rights, social protections, or the well-being and dignity of 
workers.  
 
Investors support a binding international convention that would create legal clarity and greater harmonization 
across countries and regions, benefiting both workers and businesses. A binding convention would help prevent 
competitive pressures that encourage countries to weaken regulation and worker protections and/or fail to 
enforce those regulations, in the hope of attracting investment or employment. Such a global labor standard can 
also support governments in developing frameworks to address cross-border platform work, including disputes 
arising from transnational platform operations and cross-border labor relations.  
 
Importantly, effective regulation of platform work can also contribute to inclusive and sustainable economic 
growth. Evidence shows that worker-protective labor laws can have positive impacts on productivity and 
employment, while helping to reduce earnings inequality. Bringing digital platform companies within national 
regulatory frameworks can also increase tax revenues and strengthen contributions to social protection systems, 
benefiting societies as a whole. A strong regulatory framework for platform work could mitigate the systemic social 
risks that are associated with inequality.1 

 

 
1 https://www.ilo.org/sites/default/files/2025-07/CBR%20paper%20for%20RDW%202025.pdf 



For these reasons, we urge ILO constituents to seize the opportunity at the upcoming International Labor 
Conference in Geneva to advance a binding Convention and Recommendation on decent work in the platform 
economy.  
 
The passage of a strong convention would go a long way to stop the erosion of labor protections world-wide. This 
moment represents a powerful opportunity for workers, governments, business and investors to ensure that the 
platform economy is grounded in respect for human rights. Investors have a responsibility, consistent with the UN 
Guiding Principles on Business and Human Rights, to actively engage companies in their portfolios to integrate ILO 
labor standards into their operations and supply chains, addressing child labor, forced labor, nondiscrimination, 
occupational safety and health and freedom of association and collective bargaining. Adoption of a convention on 
platform work would be beneficial to investors given the enterprise-level and systemic risks to investors from 
human rights and labor rights abuses associated with the current platform economy. Poor labor practices--low 
wages, insecure work, lack of transparency—negatively impact platform workers, and create broader systemic 
risks for society.   
 
Signatories to this statement support a strong convention, taking into account recommendations by platform 
workers from various parts of the world and different sectors, who know the realities they face daily and what 
needs to change. The final Convention on Decent Work in the Platform Economy should:  
 
1. Establish a legal presumption of employment to combat rampant misclassification. Regardless of classification, 

however, fundamental rights must be guaranteed to all; 
2. Place direct, binding obligations on digital labor platforms for fair remuneration (including pay for waiting 

time), maximum hours of work and overtime pay, leave and vacation and a safe and healthy working 
environment;  

3. Secure freedom of association and collective bargaining in the digital labor platform context over the terms 
and conditions of work. This includes bargaining over the introduction and use of algorithmic management 
systems.  All workers should be protected from anti-union discrimination, including retaliation;  

4. Guarantee non-discrimination for all digital platform workers, including women, racial and ethnic minorities, 
LGBTQ+ workers, workers with disabilities, and migrant and refugee workers, and prevent violence and 
harassment in the workplace;  

5. Ensure the protection of workers data, collecting only that which is absolutely necessary; and  
6. Ensure effective dispute resolution and enforcement mechanisms, including access to courts in the jurisdiction 

where the work is performed, adequate remedies when rights are violated.  In particular, we oppose the use 
of forced arbitration, as is common in many contracts workers are forced to sign. If workers’ rights are 
impacted by algorithmic decision-making, workers should have a right to a written explanation and recourse 
to an independent review by a human decision maker.   

 
The rise of digital platform work does not have to mean the erosion of labor protections. On the contrary, this 
moment represents a critical opportunity for workers, governments, and employers to catch up with technological 
change and ensure that the digital economy is grounded in respect for human rights. It is time to regulate digital 
labor platforms through an ILO Convention, an essential step to securing decent work for platform workers globally 
and to prevent a race to the bottom in labor standards. We believe a binding international convention will create 
greater harmonization across countries and regions, and benefit workers, businesses and governments and 
investors.  
 
Investors urge all stakeholders to come together and work for a convention that is timely, fair and just. 
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