Resolved
Shareholders of Amazon.com request that the Board of Directors commission an independent thirdparty audit on workplace health and safety, evaluating:
● productivity quotas,
● surveillance practices, and
● the effects of these practices on injury rates and turnover.
The audit should be conducted with input from employees, experts in workplace safety and surveillance,
and other relevant stakeholders; informed by recent state legislation;1 and address regulatory inquiry,2
and media coverage.3 A report on the audit, prepared at reasonable cost and omitting confidential and
proprietary information, should be publicly disclosed on Amazon’s website.
Supporting Statement
The recent pandemic has brought increased media and congressional scrutiny to the well-being of
Amazon’s essential workers.4 This scrutiny has extended to workplace conditions, safety, and the high
employee turnover rate (recently estimated at 150%).5 While Amazon plans to incur several billion
dollars of additional costs in response to its labor shortage, practices that contribute to high turnover
continue: productivity quotas and worker surveillance that result in above-average injury rates.6
Numerous studies have found similar trends at Amazon, including:
●
●
●
●

1

In 2020 the serious injury rate at Amazon warehouses was nearly 80% higher than the
warehouse industry average.7
Injuries at Amazon facilities were more severe than those at other warehouses. 8
A recent case study found the equivalent of 1 in 9 workers at Amazon facilities was injured each
year.9
Injury rates at Amazon warehouses increased during peak season.10

https://www.npr.org/2021/09/08/1034776936/amazon-warehouse-workers-speed-quotas-californiabill; https://inthesetimes.com/article/at-will-just-cause-employment-union-labor-illinois;
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https://revealnews.org/article/how-amazon-hid-its-safety-crisis

●
●
●

Amazon facilities with greater automated technology had above-average injury rates.11
Surveyed Amazon workers cited constant surveillance as a cause of stress, anxiety, and
depression.12
Amazon temporarily suspended some productivity metrics in 2020, in response to the
pandemic. That year saw the first decline in Amazon’s injury rate in years.13

Workers and labor unions cite the above as motivating factors for organizing efforts at Amazon, and
these concerns have brought significant scrutiny upon the company, including:14
●
●
●
●

15 U.S. Senators signed a letter calling on Amazon to address workplace health and safety issues
linked to productivity rates.15
Public health organizations and over 200 public health practitioners called on Amazon to
suspend productivity quotas and workplace surveillance.16
Washington state raised Amazon’s worker compensation premium rates by 15% and proposed
placing fulfillment centers in their own risk class.17
California passed a state bill regulating warehouse performance metrics.18

As Amazon strives to be “the Earth’s Safest Place to Work,”19 a review is needed of the practices that
have made the company a leader in workplace injuries and a target for criticism and regulation. With
surveillance and productivity quotas linked to high injury rates, we urge Amazon to commission an
independent audit of these practices to understand their impact on the company’s employees and
operations, and inform changes in practices that mitigate and prevent future harm.
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